PCT/US98/23443 ' 



T COOPERATION TREA 



From the INTERNATIONAL BUREAU 



PCT 

NOTIFICATION OF ELECTION 

(PCT Rule 61.2) 


To: 

United States Patent and Trademark 

Office 

(Box PCT) 

Crystal Plaza 2 

Washington, DC 20231 

ETATS-UNIS D'AMERIQUE 

in itc /*ana/*it\/ nc AlnRtnH Office 


Date of mailing (day/month/year) 
02 July 1999 (02.07.99) 


International application No. 
PCT/US98/23443 


Applicant's or agent's file reference 
BS1 16/171862 


International filing date (day/month/year) 
04 November 1998 (04.1 1 .98) 


Priority date (day/month/year) 

04 November 1997 (04.11.97) 


Applicant 

BEDINGFIELD, James, C, Sr. et al 





1. The designated Office is hereby notified of its election made: 

[x"| in the demand filed with the International Preliminary Examining Authority on: 

25 May 1999 (25.05.99) 



| | in a notice effecting later election filed with the International Bureau on: 



2. The election | X| was 

| | was not 

made before the expiration of 19 months from the priority date or, where Rule 32 applies, within the time limit under 
Rule 32.2(b). 





Authorized officer 


The International Bureau of WIPO 




34, chemin des Colombottos 


F. Zotomayor 


1211 Geneva 20, Switzerland 




Facsimile No.: (41-22) 740.14.36 


Telephone No.: (41-22) 338.83.38 


Form PCT/IB/331 {July 1992) 


2712021 



jfc"ENT COOPERATION TREA^^ 

PCT 

INTERNATIONAL PRELIMINARY EXAMINATION RE 
(PCT Article 36 and Rule 70) 




Applicant's or agent* s file reference 
36968/171862 


FOR FURTHER ACTION ^ ee Notification of Transmittal of International 

Preliminary Examination Report (Form PCT/IPEA/4 16) 


International application No. 
PCT/US98/23443 


International filing date (day /month/year) 
04 NOVEMBER 1998 


Priority date (day /month/year) 
04 NOVEMBER 1997 


International Patent Classification (IPC) or national classification and IPC 
IPC(6): H04M 7/00 and US CI.: 379/220 


Applicant 

BELLSOUTH INTELLECTUAL PROPERTY CORPORATION 



2. 



This international preliminary examination report has been prepared by this International Preliminary 
Examining Authority and is transmitted to the applicant according to Article 36. 

This REPORT consists of a total o sheets. 

I I This report is also accompanied by ANNEXES, i.e., sheets of the description, claims and/or drawings which have 
— been amended and are the basis for this report and/or sheets containing rectifications made before this Authority, 
(see Rule 70.16 and Section 607 ofjfre Administrative Instructions under the PCT). 

These annexes consist of a total of 



sheets. 



3. This report contains indications relating to the following items: 
Basis of the report 
Priority 



I 


0 


II 


□ 


III 


□ 


IV 


□ 


V 




VI 


□ 


VII 


□ 


VIII 


□ 



citations and explanations supporting such statement 
Certain documents cited 



Date pf^su^isjiorrpf the demand 
25 MAY 1999 


Date of completion of this report 
08 NOVEMBER 1999 


Name and mailing address of the I PEA/US 

Commissioner of Patents and Trademarlcs 
Box PCT 

Washington, D C. 20231 
Facsimile No. (703) 305-3230 


Authorized offi&er 

^jcREIGHTON SMITH 
Telephone No. (703) 308-2488 



Form PCT/IPEA/409 (cover sheet) (January 1994)* 



4 



INTERNATIONAL PREL 



ARY EXAMINATION REPORT 



Int^^H&nal application No. 
PCT/US98/23443 



I. Basis of the report 



1 . This report has been drawn on the basis of (SuhstUiae sheas which have been fitmished to the receiving Office in response to an invitation 
under Article 14 are referred to in this report as "originally filed" and are not annexed to the report since tiiey do not conktin amendments): 



the international application as originally filed. 



the description, pages 1-13 



pages NONE 
pages NONE 
pages 



| x| the claims, Nos. 1-21 



Nos. NONE 



Nos. NONE 



Nos. NONE 
Nos. 



| xj the drawings, sheets/frg 1-7 



sheets/Sg NONE 



sheets/ftg NONE 
sheets/ftg 



, as originally filed. 
, filed with the demand. 
, filed with the letter of . 
, filed with the letter of 



, as originally filed. 

, as amended under Article 19. 

, filed with the demand. 

, filed with the letter of 

, filed with the letter of 



, as originally filed. 
, filed with the demand. 
, filed with the letter of m 
, filed with the letter of 



2. The amendments have resulted in the cancellation of: 

| x| tne description, pages nonc 

[~^] the claims, Nos. ^1 

| x| me drawings, sheets^fig none 



3 . I I This report has been established as if (some of) the amendments had not been made, since they have been considered 
to go beyond the disclosure as filed, as indicated in the Supplem e ntal Box Additional observations below (Rule 70.2(c)). 



4. Additional observations, if necessary: 
NONE 



Form PCT/IPEA/409 (Box I) (January 1994)* 



INTERNATIONAL PRELIMINARY EXAMINATION REPORT 



IntJ^^P&nal application No. 
PCT/US98/23443 



V. Reasoned statement under Article 35(2) with regard to novelty, inventive step or industrial applicability; 



citations and explanations supporting such statement 

1. STATEMENT 

Novelty (N) Claims N21 YES 

Claims none NO 

Inventive Step (IS) Claims 1^1 YES 

Claims none NO 

Industrial Applicability (IA) Claims N21 YES 

Claims none NO 



2. CITATIONS AND EXPLANATIONS 

Claims 1-21 meet the criteria set forth in PCT Article 33(2)-(4) because the prior art does not teach an SCP that will provide 
routing instructions to an SSP based upon that tine's resold routing information. 

NEW CITATIONS 

NONE 



Form PCT/IPEA/409 (Box V) (January 1994)* 



ENT COOPERATION TRE 



From the INTERNATIONAL SEARCHING AUTHORITY 



To: JOHN S. PRATT 

KILPATRICK STOCKTON LLP 

1100 PEACHTREE STREET, SUITE 2800 

ATLANTA, GA. 30309 4530 


PCT 

NOTIFICATION OF TRANSMITTAL OF 
THE INTERNATIONAL SEARCH REPORT 
OR THE DECLARATION 

(PCT Rule 44.1) 


SSfiSgS, 12 APR 1999 


Applicant's or agent's file reference 
BS1 16/171862 


FOR FURTHER ACTION See paragraphs 1 and 4 below 


International application No. 
PCT/US98/23443 


International filing date 
(day /month/year) 

04 NOVEMBER 1998 


Applicant 

BELLSOUTH INTELLECTUAL PROPERTY CORPORATION 



The applicant is hereby notified that the international search report has been established and is transmitted herewith. 
Filing of amendments and statement under Article 19: 

The applicant is entitled, if he so wishes, to amend the claims of the international application (see Rule 46): 

When? The time limit for filing such amendments is normally 2 months from the date of transmittal of the 
international search report; however, for more details, see the notes on the accompanying sheet. 

Where? Directly to the International Bureau of WIPO 
34, chemin des Colombettes 
1211 Geneva 20, Switzerland 
Facsimile No.: (41-22)740.14.35 

For more detailed instructions, see the notes on die accompanying sheet 





2. 1 I The applicant is hereby notified that no international search report will be established and that the declaration under 
I — I Article 17(2X&) to that effect is transmitted herewith. 

, 3. | | With regard to the protest against payment of (an) additional fee(s) under Rule 40.2, the applicant is notified that 

□ the protest together with the decision thereon has been transmitted to the International Bureau together with the 
applicant's request to forward the texts of both the protest and the decision thereon to the designated Offices. 




no decision has been made yet on the protest; the applicant will be notified as soon as a decision is made. 



4. Further action(s): The applicant is reminded of the following: 

Shortly after 18 months from the priority date, the international application will be published by the International Bureau. If 
the applicant wishes to avoid or postpone publication, a notice of withdrawal of the international application, or of the 
priority claim, must reach the International Bureau as provided in rules 90 bis 1 and 90 bis 3, respectively, before the 
completion of the technical preparations for international publication. 

Within 19 months from the priority date, a demand for international preliminary examination must be filed if the applicant 
wishes to postpone the entry into the national phase until 30 months from the priority date (in some Offices even later). 

Within 20 months from the priority date, the applicant must perform the prescribed acts for entry into the national phase before 
all designated Offices which have not been elected in the demand or in a later election within 19 months from the priority 
date or could not be elected because they are not bound by Chapter II. 





Name and mailing address of the ISA/US 

Commissioner of Patents sad Trademarks 

Box PCT 

Washington, D.C 20231 
Facsimile No. (703) 305-3230 


Authorized officer 

CREIOHTON SMITH J^JL^ & /ZfSb^fc/* 
Telephone No. (703) 308-2488 



Form PCT/ISA/220 (January 1994)* (See notes on accompanying sheet) 



ENT COOPERATION TRE 

PCT 



INTERNATIONAL SEARCH REPORT 

(PCT Article 18 and Rules 43 and 44) 



Applicant's or agent* s file reference 
BS1 16/171862 


FOR FURTHER see Notification of Transmittal of International Search Report 
ACTION (Form PCT/ISA/220) as well as, where applicable, item 5 below. 


International application No. 
PCT/US98/23443 


International filing date (day /month/year) 
04 NOVEMBER 1998 


(Earnest) Priority Date (day/month/year) 
04 NOVEMBER 1997 


Applicant 

BELLSOUTH INTELLECTUAL PROPERTY CORPORATION 



This international search report has been prepared by this International Searching Authority and is transmitted to the applicant 
according to Article 18. A copy is being transmitted to the International Bureau. 

This international search report consists of a total ofr — s sheets. 

| X| It is also accompanied by a copy of each prior art document cited in this report. 



1. | | Certain claims were found unsearchable (See Box I). 

2. [^] Unity of invention is lacking (See Box II). 

3. I 1 The international application contains disclosure of a nucleotide and/or amino acid sequence listing and the 

l—l international search was carried out on the basis of the sequence listing 

filed with the international application. 

furnished by the applicant separately from the international application, 

I I but not accompanied by a statement to the effect that it did not include matter 
going beyond the disclosure in the international application as filed. 

transcribed by this Authority. 



□ 
□ 



□ 



4. With regard to the title, | x| die text is approved as submitted by the applicant 

[ | the text has been established by this Authority to read as follows: 



5. With regard to the abstract, 

| | the text is approved as submitted by the applicant. 

| x| the text has been established, according to Rule 38.2(b), by this Authority as it appears 

in Box III. The applicant may, within one month from the date of mailing of this 

international search report, submit comments to this Authority. 

6. The figure of the drawings to be published with the abstract is: 

Figure No. _1 Q as suggested by the applicant |— J Non6 of ^ flgures . 

| X| because the applicant failed to suggest a figure. 

| | because this figure better characterizes the invention. 



Form PCT/ISA/210 (first sheetXJuly 1992)* 



INTERNATION 



EARCH REPORT 



.tional application No. 
CT/US98/23443 



Box III TEXT OF THE ABSTRACT (Continuation of item 5 of the first sheet) 



A method and system for routing service calls made from lines resold to a 
competitive service provider includes advanced intelligent network and standard 
switching functionality. The call may be made into an AIN service switching point 
(60) or a non-AIN switch (62-64). All calls are routed to an AIN hub (190), such 
as a service switching point, via a trunk group. The AIN or non-AIN switch may 
access a line class code table (160-164) to determine the proper routing 
information. Calls made from resold lines are routed to the AIN hub (190). Once 
the call is routed to the non-AIN hub, a trigger (187) provisioned on the AIN hub 
and assigned to the incoming trunk group causes the hub to suspend the call and 
launch a query to a service control point (200). The query includes the directory 
number of the resold calling line and the originally dialed number. The SCP (670) 
accesses a database (675) containing directory numbers for resold lines and 
identifiers for competitive service providers. Once the carrier is located, additional 
tables may be accessed to determine the routing information specified by the carrier 
for handling the call. The routing information is transmitted by the SCP (670) 
back to the SSP (610). The SSP (610) then routes the call to the specified 
location. 



Form PCT/ISA/210 (continuation of first shect(2)XJuly 1992)* 



INTERNATIO 



SEARCH REPORT 



ational application No. 
T/US98/23443 



A. CLASSIFICATION OF SUBJECT MATTER 
IPC(6) :H04M 7/00 
US CL :379/220 

According to International Patent Classification (IPC) or to both national classification and IPC 



R FIELDS SEARCHED 



Minimum documentation searched (classification system followed by classification symbols) 
U.S. : 379/220 



Documentation searched other than minimum documentation to the extent that such documents are included in the fields searched 
none 



Electronic data base consulted during the international search (name of data base and, where practicable, search terms used) 
none 



C. DOCUMENTS CONSIDERED TO BE RELEVANT 



Category* 



Citation of document with indication, where appropriate, of the relevant passages 



Relevant to claim No. 



Y,P 



US 5,475,749 A (AKINPELU et al) 12 December 1995, see entire 
document 

US 5,550,912 A (AKINPELU et al) 27 August 1996, see entire 
document 

US 5,796,813 A (SONNENBERG) 18 August 1998, see entire 
document 



1-21 



1-21 



1-21 



| | Further documents are listed in the continuation of Box C | | See patent family annex. 



Special categories of cited documents: 

document defining the general state of the art which is not considered 
to be of particular relevance 

earlier document published on or after the international filing date 

document which may throw doubts on priority claim (s) or which is 
cited to establish the publication date of another citation or other 
special reason (as specified) 

document referring to an oral disclosure, use, exhibition or other 
means 

document published prior to the international filing date but later than 
the priority date claimed 



later document published after the international filing date or priority 
date and not in conflict with the application but cited to understand 
ttie principle or theory underlying the invention 

document of particular relevance; the claimed invention cannot be 
considered novel or cannot be considered to involve an inventive step 
when the document is taken alone 

document of particular relevance; the claimed invention cannot be 
considered to involve an inventive step when the document is 
combined with one or more other such documents, such combination 
being obvious to a person skilled in the art 

document member of the same patent family 



Date of the actual completion of the international search 



04 JANUARY 1999 



Date of mailing of the international search report 



1 2 APR 1999 



Name and mailing address of the ISA/US 
Commissioner of Patents and Trademarks 
Box PCT 

Washington, D.C. 20231 
Facsimile No. (703) 305-3230 



Authorized officer 

CREIGHTON SMIT1 
Telephone No. (703) 308-2488 



Form PCT/ISA/210 (second sheetX-My 1992)* 



INTELLECTUAL PROPERTY ORGANIZATION 
International Bureau 



mm 



PCT 

INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 



(51) International Patent Classification 6 
H04M 7/00 



Al 



(11) International Publication Number: 
(43) International Publication Date: 



WO 99/23808 

14 May 1999 (14.05.99) 



(21) International Application Number: PCT/US98/23443 

(22) Internationa! Filing Date: 4 November 1998 (04.1 1.98) 



(30) Priority Data: 

60/064,230 



4 November 1 997 (04. 1 1 .97) US 



(71) Applicant (for all designated States except US): BELLSOUTH 

INTELLECTUAL PROPERTY CORPORATION [US/US]; 
Suite 510, 824 Market Street, Wilmington, DE 19801 (US). 

(72) Inventors; and 

(75) Inventors/Applicants (for US only)'. BEDINGFIELD, James, 
C, Sr. [US/US]; 67 Blue Springs Court, Lilbum, GA 
30047 (US). HOLT, Scott, C. [US/US]; 3101 Trolley Square 
Crossing, Atlanta, GA 30306 (US). LAPIERRE, Stephen, R. 
[US/US]; P.O. Box 204, Union City, GA 30291 (US). 

(74) Agents: PRATT, John, S. et al.; Kilpatrick Stockton LLP, Suite 
2800, 1 100 Peachtree Street, Atlanta, GA 30309-4530 (US). 



(81) Designated States: AL, AM, AT, AU, AZ, BA, BB, BG, BR, 
BY, CA, CH, CN, CU, CZ, DE, DK, EE, ES, FI, GB, GD, 
GE, GH, GM, HR, HU, ID, IL, IS, JP, KE, KG, KP ( KR, 
KZ, LC, LK, LR, LS, LT, LU, LV, MD, MG, MK, MN, 
MW, MX, NO, NZ, PL, PT, RO, RU, SD, SE, SG, SI, SK, 
SL, TJ, TM, TR, TT, UA, UG, US, UZ, VN, YU, ZW, 
ARIPO patent (GH, GM, KE, LS, MW, SD, SZ, UG, ZW), 
Eurasian patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM), 
European patent (AT, BE, CH, CY, DE, DK, ES, FI, FR, 
GB, GR, IE, IT, LU, MC, NL, PT, SE), OAPI patent (BF, 
BJ, CF, CG, CI, CM, GA, GN, GW, ML, MR, NE, SN, 
TD, TG). 



Published 

With international search report. 

Before the expiration of the time limit for amending the 
claims and to be republished in the event of the receipt of 
amendments. 



(54) Title: METHOD AND SYSTEM FOR ROUTING SERVICE CALLS MADE FROM RESOLD LINES 
(57) Abstract 

A method and system for routing service calls made 
from lines resold to a competitive service provider includes 
advanced intelligent network and standard switching function- 
ality. The call may be made into an AIN service switching 
point (60) or a non-AIN switch (62-64). All calls are routed 
to an AIN hub (190), such as a service switching point, via a 
trunk group. The AIN or non-AIN switch may access a line 
class code table (160-164) to determine the proper routing 
information. Calls made from resold lines are routed to the 
AIN hub (190). Once the call is routed to the AIN hub, a 
trigger (187) provisioned on the AIN hub and assigned to the 
incoming trunk group causes the hub to suspend the call and 
launch a query to a service control point (200). The query 
includes the directory number of the resold calling line and 
the originally dialed number. The SCP (670) accesses a data- 
base (675) containing directory numbers for resold lines and 
identifiers for competitive service providers. Once the carrier 
is located, additional tables may be accessed to determine the 
routing information specified by the carrier for handling the 
call. The routing information is transmitted by the SCP (670) 
back to the SSP (610). The SSP (610) then routes the call to 
the specified location. 



-30 





FOR THE PURPOSES OF INFORMATION ONLY 
Codes used to identify States party to the PCT on the front pages of pamphlets publishing international applications under the PCT. 



AL 


Albania 


ES 


Spain 


LS 


Lesotho 


SI 


Slovenia 


AM 


Armenia 


FI 


Finland 


LT 


Lithuania 


SK 


Slovakia 


AT 


Austria 


FR 


France 


LU 


Luxembourg 


SN 


Senegal 


AU 


Australia 


GA 


Gabon 


LV 


Latvia 


SZ 


Swaziland 


AZ 


Azerbaijan 


GB 


United Kingdom 


MC 


Monaco 


TD 


Chad 


BA 


Bosnia and Herzegovina 


GE 


Georgia 


MD 


Republic of Moldova 


TG 


Togo 


BB 


Barbados 


GH 


Ghana 


MG 


Madagascar 


TJ 


Tajikistan 


BE 


Belgium 


GN 


Guinea 


MK 


The former Yugoslav 


TM 


Turkmenistan 


BF 


Burkina Faso 


GR 


Greece 




Republic of Macedonia 


TR 


Turkey 


BG 


Bulgaria 


HU 


Hungary 


ML 


Mali 


TT 


Trinidad and Tobago 


BJ 


Benin 


IE 


Ireland 


MN 


Mongolia 


UA 


Ukraine 


BR 


Brazil 


IL 


Israel 


MR 


Mauritania 


UG 


Uganda 


- BY 


Belarus 


IS 


Iceland 


MW 


Malawi 


US 


United States of America 


CA 


Canada 


IT 


Italy 


MX 


Mexico 


uz 


Uzbekistan 


CF 


Central African Republic 


JP 


Japan 


NE 


Niger 


VN 


Viet Nam 


CG 


Congo 


KE 


Kenya 


NL 


Netherlands 


YU 


Yugoslavia 


CH 


Switzerland 


KG 


Kyrgyzstan 


NO 


Norway 


ZW 


Zimbabwe 


CI 


Cdte d'lvoire 


KP 


Democratic People's 


NZ 


New Zealand 






CM 


Cameroon 




Republic of Korea 


PL 


Poland 






CN 


China 


KR 


Republic of Korea 


PT 


Portugal 






cu 


Cuba 


KZ 


Kazakstan 


RO 


Romania 






cz 


Czech Republic 


LC 


Saint Lucia 


RU 


Russian Federation 






DE 


Germany 


LI 


Liechtenstein 


SD 


Sudan 






DK 


Denmark 


LK 


Sri Lanka 


SE 


Sweden 






EE 


Estonia 


LR 


Liberia 


SG 


Singapore 







• WO 99/23808 




PCT/US98/23443 



METHOD AND SYSTEM FOR 
ROUTING SERVICE CALLS MADE 
FROM RESOLD LINES 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention is directed to a method and system for routing telephone 
service calls, including directory information, operator-assistance, and service repair 
calls made from resold lines. More particularly, this invention is directed to a method 
and system that routes service calls from resold lines using hybrid advanced intelligent 
network and switching functionality. 

2. Background 

The current telecommunications market includes a group of incumbent local 
exchange carriers ("ILECs") that own switching infrastructures and possess intelligent 
network capabilities. Each ILEC provides local telephone service for a particular 
geographic region of the country. This group of ILECs has existed for many years, and 
only recently have smaller carriers attempted to enter the market to establish a 
foothold. To enter the market, a carrier would be required to create its own switching 
infrastructure and intelligent network capabilities. Such a project would require the 
carrier to construct new telephone lines and cables, route those lines to each desired 
home, and create the necessary switching functionality. Clearly, this effort would cost 
millions, perhaps billions, of dollars for each emerging carrier. 

Pursuant to the Telecommunications Act of 1996, the FCC has mandated 
certain "interconnection" requirements to make it easier for new carriers to enter a 
local telecommunications market. In FCC Report & Order in the matter of Local 
Competition, docket 96-98 released August 8, 1996, the FCC required ILECs to 
"unbundle" certain elements of their existing telecommunications network. 
"Unbundling" is a regulatory requirement providing competitive local exchange 
carriers ("CLECs") or other service providers the ability to separately lease discrete 
functional components of an ILECs network to provide service. An unbundled local 
loop, for example, is an ILEC-provided transmission path between, and including, the 
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customer network interface (e.g., the jack) located at the end-customer's premises and 
the central office loop termination located in the ILEC's central office building. As 
another example, an unbundled port provides a service provider with local switching 
functionality, separate from the local loop, on an ILEC's switch as an alternative to 
providing a stand-alone switch. Numerous components may be unbundled, including 
the local loop, switch ports, and Advanced Intelligent Network ("AIN") triggers. If 
the loop and the port are rented to a service provider, however, the entire line is 
considered "resold." 

In a resale environment, end customers on resold lines may still obtain certain 
services, such as operator-assisted service, directory information service ("411" and 
LNPA-555-1212, where "LNPA" is the Local Numbering Plan Area (i.e., the area 
code)), repair service ("611"), LNPA-555-1212 calls, and 976/900 number blocking, 
for example. Although the line has been resold, the customer remains connected to the 
ILEC's switch. Thus, when a resold customer dials 411 or 611, she will be connected 
to the ILEC's directory assistance operator or repair service operator, respectively. 
The customer will receive a bill from the service provider that owns the resold line. 
This scenario is often undesirable for the service provider. The service provider would 
prefer the option of having such calls be routed to its own operators who can provide a 
specific type of service. 

To allow service providers to select their own locations for handling service 
calls, certain ILECs have incorporated methods within their network to identify 
individual lines as being resold. The use of line class codes is one such method for 
identifying resold lines. A line class code is a code within the ILEC's end office switch 
that is used to index a routing profile for a particular class of service. Each class of 
service, including various configurations of residential and business services, is 
assigned a line class code. The switch uses the line class code to determine the proper 
routing for the call. Each time a new service provider is introduced, a new set of line 
class codes corresponding to the existing line class codes may be assigned. This 
solution is not entirely feasible because a new line class code must be assigned 
potentially for every class of service and for every carrier. Moreover, the line class 
codes must be replicated in every switch. While ILECs have taken measures to 
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prevent running out of line class codes, these codes are still considered limited 
resources. 

Alternatively, ILECs may add new software directly to the switch to determine 
the proper routing for service calls made on resold lines. This would require modifying 
each switch in the ILECs network. Switch vendors, however, have indicated that the 
capability to implement such modifications is years away and would be prohibitively 
expensive. In addition, making routing modifications in every switch would be very 
time-consuming. 

The use of a pure advanced intelligent network ("AIN") method is a third 
option for ILECs. In an AIN environment, network nodes work autonomously and 
make decisions on routing and call handling without human intervention. Databases 
are often used to store information on how certain calls should be routed, or how calls 
should be handled. AIN triggers are also used to instruct various nodes on where to 
route calls and/or how to handle such calls. Unfortunately, the pure AIN solution has 
drawbacks. First, all of the DLEC's switches may not be AIN-compatible, thus making 
a complete AIN solution impossible. Second, all calls do not automatically cause an 
AIN trigger to fire. Thus, certain nodes would not detect certain calls as having been 
made from a resold line. As a result, such call would not be properly routed to the 
service provider's desired location. 

SUMMARY OF THE INVENTION 

The present invention overcomes the problems of the prior art by providing a 
hybrid AIN/switching solution. More particularly, the method and system of this 
invention allows service providers to route service calls to predetermined service 
locations from lines that are coupled to AIN or non-AIN switches. All calls are routed 
to a central AIN hub, such as a service switching point. The AIN hub transmits a 
query to a service control point that accesses a database to provide routing instructions 
for the hub. The AIN hub then routes the call to the predetermined service location. 

Service calls may be made from resold lines terminating at AIN or non-AIN 
switches. The switch uses line class code tables to determine the proper routing for 
the service call. Rather than use multiple sets of line class codes for each service 
provider, however, this invention uses a single set of line class codes for all resold 
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lines. The line class codes for resold lines reference the AIN hub. Unlike previous 
methods, valuable storage space and memory within the switch are not consumed by 
the addition of resold lines. Instead, resold lines are all assigned the single set of line 
class codes that reference a trunk group to the AIN hub. Thus, this invention is a more 

5 efficient alternative for service providers. 

The AIN hub may be an AIN-capable switch, such as a service switching point. 
The hub is provisioned with a call origination AIN trigger, such as, for example, an 
off-hook delayed trigger. The trigger is assigned to the incoming trunk groups from 
the end office switches. The call origination trigger assigned to the trunk groups 

10 causes the hub to suspend each incoming call and query a service control point for 
routing instructions. The use of a centralized AIN hub also removes the burden of 
routing calls from the end office switches. Since all calls are ultimately routed to the 
hub, these end offices simply perform the line class code search and route all calls from 
resold lines to the hub. 

15 The AIN hub transmits a query to a service control point. The query includes 

the directory number of the resold line and the dialed number. The service control 
point receives the query and accesses one or more databases to determine the routing 
information for handling the call as specified by the service provider. The database 
includes at least two tables. The first table matches the directory number of the resold 

20 line to the service provider that owns the line. The service provider may be identified 
by name or number. Once the service provider is identified, the service control point 
searches additional tables to determine the routing information. These tables may 
include routing information for each type of service call for each carrier and, possibly, 
based on the caller's location. Once the routing information is obtained, the service 

25 control point sends the routing information back to the AIN hub. 

The AIN hub receives the routing information from the service control point 
and routes the service call as specified. The carrier may then handle the call in the 
appropriate manner. 

As additional service providers are added, the system may be easily configured 

30 or reconfigured. Once the line is identified as a resold line, the set of line class codes 
for resold lines will cause the switch to route all service calls from the resold line to the 
AIN hub. The service provider can specify various locations for handling different 
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types of service calls. These locations are stored in the service control point which will 
return the proper routing information to the AIN hub. The AIN hub will then route 
the service call to the specified location. Unlike the prior art scenario, each switch 
does have to be reconfigured. 

5 Generally described, this invention is a system for routing a service call made 

from a resold calling line. The system includes a switch coupled to the line, the switch 
being operative to route the service call to a trunk group; a service switching point 
coupled to the trunk group, the switch having a trigger provisioned thereon to cause 
the switch to launch a query to a service control point upon receiving the call from the 

10 trunk group; and a service control point operative to receive the query from the service 
switching point and to provide routing instructions to the service switching point based 
upon routing information stored in at least one database coupled to the service control 
point, the routing information specifying instructions for handling the service call. 

In another embodiment of this invention, a method for routing a service call 

15 made from a resold calling line includes the steps of: routing the service call to a 
switch; routing the service call from the switch to a trunk group; routing the service 
call from the trunk group to a service switching point; transmitting a query from the 
service switching point to the service control point to determine a location for handling 
the service call, the query including a directory number of the calling line and a called 

20 number; accessing a database containing an identifier for the service provider and 
instructions for handling the service call; transmitting the instructions to the service 
switching point; and routing the call from the service switching point to the location 
for handling the service call. 

Accordingly, it is an object of this invention to provide a system for routing 

25 service calls made from lines resold to competitive service providers. 

It is a further object of this invention to provide a system for routing service 
calls made from resold lines coupled to advanced intelligent network switches. 

It is yet another object of this invention to provide a system for routing service 
calls made from resold lines coupled to non-advanced intelligent network switches. 

30 It is an additional object of this invention to provide a system for routing 

service calls that eliminates the need for multiple line class codes for each carrier and 
each type of service. 
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It is a further object of this invention to provide a system for routing service 
calls that allows a service provider to specify the location for handling the service call. 

It is an additional object of this invention to provide a system for routing 
service calls that allows a service provider to specify multiple locations for handling 
various types of service calls. 

It is an additional object of this invention to provide a system for routing 
service calls that includes a central hub, thus making it easier to configure and 
reconfigure network elements when service providers and classes of service are added. 

It is a further object of this invention to provide a system for routing service 
calls that incorporates AIN solutions to make call routing more flexible than non-AIN 
solutions. 

Additional objects and advantages of the invention will be set forth in part in 
the description which follows and in part will be obvious from the description or may 
be learned by practice of the invention. The objects and advantages of the invention 
will be realized and attained by means of the elements and combinations particularly 
pointed out in the appended claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIGURE 1 is a block diagram of an DLEC telephone network 30, according to 
a preferred embodiment of the present invention. 

FIGURE 2 is an example of a prior art line class code/screening index table as 
stored in a database. 

FIGURE 3 is a line class code table, according to a preferred embodiment of 
the present invention. 

FIGURE 4 is a block diagram of a Calling Party Number-to-Carrier Table 
stored in a Line/Carrier database. 

FIGURE 5 is a block diagram of a Carrier Routing table as stored in the 
Line/Carrier database. 

FIGURE 6 is a block diagram of a network illustrating the method and system 
of this invention. 

FIGURE 7 is an illustration of an exemplary Calling Party Number-to-Carrier 
table in Line/Carrier database. 
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FIGURE 8 is an illustration of an exemplary Carrier Routing Table. 
FIGURE 9 is a flow chart illustrating the steps performed using the method and 
system of this invention. 

DETAILED DESCRIPTION 

Reference will now be made in detail to the invention, examples of which are 
illustrated in the accompanying drawings. Wherever possible, the same reference 
numbers will be used throughout the drawings to refer to the same or like parts. 

FIGURE 1 is a block diagram of an ILEC telephone network 30, according to 
a preferred embodiment of the present invention. The network 30 includes a plurality 
of telephone lines 40-48 coupling terminating equipment, such as, for example, a group 
of telephones 50-58 to one or more end offices 60-64. Although telephones are 
illustrated as the terminating equipment in FIGURE 1, those skilled in the art will 
understand that such terminating equipment may include other telecommunication 
devices including, but not limited to, facsimile machines, computers, modems, etc. 
Certain of the telephone lines 40-46 are lines that have been resold by the ILEC to one 
or more competitive service providers. The resold lines 40-46 may be for 
home/personal use or for business/commercial use Each of the resold lines 40-42 may 
include one or more services offered by the service provider, including, but not limited 
to 411 directory assistance, 611 emergency repair, LNPA-555-1212, operator-assisted 
calls, and the blocking of 976 and/or 900 numbers. Each resold line allows a calling 
party (not shown) to dial a called party or a service number. In this exemplary 
embodiment the service provider has designated one or more operation services center 
150 for accepting service calls from resold lines. It should be apparent that the service 
provider may designate multiple services centers for handling various types of service 
calls. 

The resold lines extend from the called party's residence or business to end 
offices 60-64 operated by the ELEC The end offices 60-64 connect subscribers in the 
network to each other and to other end offices via a trunk group. The end offices 
include serving switches that allow calls to be switched to and from other calling areas. 
End office 60 is an AIN-end office, such as a service switching point ("SSP"). An SSP 
typically includes switch functionality, but also includes other functionality so as to 
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communicate with other AIN elements as those skilled in the art understand. End 
offices 62-64 are non-AIN end offices: The end offices in FIGURE 1 are illustrated 
for exemplary purposes only. This invention may be used for resold lines coupled to 
either AIN end offices or non-AIN end offices. The network 30 may include 
additional elements, such as signal transfer points (not shown) that route calls between 
SSPs and other network elements. For further information regarding AIN technology 
and aspects thereof, the interested reader is referred to U.S. Patent No. 5,430,719, to 
Weisser, which is incorporated herein by reference. 

End offices 60-64 include line class code ("LCC") tables 160-164, respectively, 
that contain line class codes and screening indices for various classes of services. 
FIGURE 2 is an example of a prior art line class code table 220 as stored in an end 
office. Each line owned by the ILEC is assigned a particular line class code depending 
upon the service provider owning the line and the class of service available for that 
line. As shown, the table 220 includes a line class code column 230, and a plurality of 
service columns 240-260 for various types of service. In the exemplary table 220, line 
class codes 110, 112, 113, and 114 are codes for ILEC-owned lines. Line class codes 
210, 212, 213, and 214 are assigned to lines owned by another service provider (e.g., 
"Service Provider 2"). Line class codes 310, 312, 313, and 314 are assigned to lines 
owned by a third service provider (e.g., "Service Provider 3"). The service columns 
specify whether the class of service for the particular line class code includes a 
particular service. The routing information column 270 then specifies the routing 
information for that class of service. For example, the table 220 indicates that the 
ILEC-owned lines having line class code 110 may make operator-assisted calls, 411 
calls, and 611 calls. ILEC-owned lines having line class code 112 may only make 
operator-assisted service calls and 411 calls. Similarly, the lines owned by the other 
service providers having line class code 210 and 310 may make all three types of calls. 
As new service providers are added, the entire set of service classes must be replicated 
and a new set of line class codes must be assigned for the replicated service class. In 
the table 220, for example, lines having line class codes 10, 110, and 210 share the 
same type of service, yet each line has different line class codes. 

FIGURE 3 is a screening index table 300, according to this invention. All 
resold lines are assigned one new set of line class codes without regard to the service 
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provider. The table 300 thus includes a line class code column 310 containing the class 
code for a line. Line class codes 110, 112, 113, and 114 are ILEC line class codes.. 
Line class codes 210, 212, 213, and 214 are resold line class codes. Service columns 
320-340 identify particular types of service that the line may or may not include. The 

5 routing information column 350 contains routing information for each line class code 
and class of service. In the present invention, the routing information for all resold line 
class codes specifies that the service call be routed to an AIN hub. 

In this invention, all service calls made from resold lines are routed to an AIN 
hub 190 (FIGURE 1). Calls may be routed using a routing index in the line class 

10 code table. The trunk groups terminate on ports in an AIN hub element 190. The 
AIN hub 190 is an AIN-capable end office, such as a service switching point. Any 
AIN-capable switch in the network may be designated the AIN hub 190. Although 
one AIN hub 190 is illustrated in FIGURE 1, a network may contain numerous AIN 
hubs. 

15 To notify the AIN hub 190 that AIN functions must be invoked (i.e., a query to 

a Service Control Point), the trunk groups 173, 177, 179 terminating at the AIN hub 
190 are each assigned an off-hook delayed ("OHD") AIN trigger 187. Triggers are 
assigned on a per-trunk basis. The OHD trigger is normally associated with individual 
subscriber lines, rather than inter-switch trunk connections, as used in the present 

20 invention. When used with individual subscriber lines, the switch assigned to the line 
recognizes an OHD trigger upon receiving a valid number sequence following an off 
hook condition. The use of an OHD trigger in connection with inter-switch trunk 
connections, however, causes the AIN hub 190 to suspend all calls from that trunk 
group and launch a query to an SCP. Since the trunk group is designated specifically 

25 for routing service calls pursuant to this invention, the use of the OHD trigger in this 
manner is not cumbersome.. 

In response to the OHD trigger, the AIN hub 190 suspends the call and 
launches a query to an AIN Service Control Point ("AIN SCP") 200. As part of the 
query, the AIN hub 190 provides the AIN SCP 200 with the calling number of the 

30 calling party and the service number dialed by the calling party. The AIN SCP 200 is a 
computer server that accesses one or more databases and returns information to other 
network components based on service-specific programming. The SCP 200 receives 



9 



- WO 99/23808 




PCT/US98/23443 



call information in a query from the AIN hub 190 and translates query information 
(i.e., the calling number and dialed number) into routing instructions for the AIN hub 
190. In this invention, AIN SCP 200 accesses a Line/Carrier database 220 containing 
information regarding the calling party's carrier and call type. 

The Line/Carrier database stores several accessible tables, including a Calling 
Party Number-to-Carrier Table 400. FIGURE 4 is an illustration of an exemplary 
Calling Party Number-to-Carrier Table 400 stored in Line/Carrier database 220. The 
table 400 includes a Calling Party Directory Number column 420 containing a list of 
Calling Party numbers for resold lines, and a Local Exchange Carrier column 440 
containing local exchange carrier identifiers corresponding to each calling party 
number. The local exchange carrier may be identified by name, number, or any other 
method for identifying a carrier. The AIN SCP 200 accesses the database 220 and 
searches the Calling Party Number-to-Carrier Table 400 for the calling party number 
provided by the AIN hub 190. Upon finding the calling party number in the Calling 
Party Number column 420, the AIN SCP 220 references the corresponding Local 
Exchange Carrier identifier in the Local Exchange Carrier column 440. 

The AIN SCP 200 then uses the local exchange carrier identifier to access a 
Carrier Routing table 500 stored in the Line/Carrier database 220. FIGURE 5 is a 
block diagram of an exemplary Carrier Routing table 500 as stored in the Line/Carrier 
database 220. The Carrier Routing table 500 includes a Local Exchange Carrier 
Identifier column 520, and a plurality of call type columns 530, 540, 550. The Local 
Exchange Carrier column 520 stores a plurality of identifiers for various local 
exchange carriers. The identifiers correspond to the identifiers found in the Local 
Exchange Carrier column 440 of the Calling Party Number-to-Carrier Table 400. 
Thus, the AIN SCP 200 uses the identifier obtained from the Calling Party Number-to- 
Carrier Table 400 to locate the carrier in the Carrier Routing table 500. Each local 
exchange carrier may desire that calls be routed to different locations within the 
network (or to other networks) depending upon the type of service call. Accordingly, 
once the AIN SCP 200 finds the appropriate local exchange carrier identifier, it also 
locates the appropriate Call Type column depending upon the call type. For instance, 
in FIGURE 5, call type #1 may correspond to 411 calls, call type #2 may correspond 
to 611 calls, call type #3 may correspond to operator-assisted calls, etc. It should be 
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apparent, however, that other service calls and non-service calls may be handled using 
a similar table. Once the correct carrier and call type have been located, the routing 
information may be obtained from that entry. The routing information may be any 
known type of routing information, including a routing index, a directory number, a 
5 carrier code or any combination of these. Other tabular information in the SCP may be 
used to make additional routing decisions based on, for example, the area in which the 
caller is located. 

The AIN SCP 200 transmits the original calling number, the routing 
information, the dialed number, and the local exchange carrier identifier to the AIN 
10 hub 190. The routing index points to a set of trunks specified by the local exchange 
carrier in the Carrier Routing table. The AIN hub 190 transmits, as supported by the 
trunk type, the calling number, the dialed number, and the local exchange carrier 
identifier to the trunk group designated by the routing information. The call may then 
be handled by the service provider as it chooses. 
15 With continuing reference to FIGURES 1-5, and now turning to FIGURE 6, 

the exemplary operation of this invention is described in the context of a subscriber to 
a competitive service provider placing a service call to "41 1" directory information. It 
will be appreciated by one skilled in the art that this invention is not limited to use of 
"411" calls, but may also include other service calls, including, but not limited to 
20 operator assistance calls, telephone repair calls, and collect calls. 

In this example, a calling party ("Joe") having a calling party number (770-555- 
1234) uses his telephone 602, which is connected by calling line 604 to end office 610. 
In this example, end office 610 is an AIN-capable end office (i.e., an SSP). Joe places 
a call to "41 1" directory information. Joe subscribes to a competitive service provider 
25 ("CLEC 1"). CLEC 1, which is identified in the network by the identifier "604", has 
requested that all directory information calls be routed to a directory information 
service center 640 within the network. The service center 640 has a routing index 
number of "RI209". The ILEC, by arrangement, has stored the routing index for the 
information service center 640 within its AIN SCP databases. 
30 As a result of Joe dialing "411", the SSP 610 accesses a line class code table 

614. Within the table, the calling line is identified as a resold line of a particular class. 
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The table 614 includes a routing index (or other routing identifier) for an AIN hub 650 
within the network. The SSP 610 then routes the call to the AIN hub 650. 

An OHD trigger assigned to the trunk group terminating at the AIN hub causes 
the AIN hub 650 to suspend the incoming call and query an SCP 670. The AIN hub 
650 transmits a query to the SCP 670 containing the calling party number (770-555- 
1234) and the originally dialed number ("411"). The SCP 670 accesses a database 675 
to determine where the call should be routed. 

FIGURE 7 is an illustration of an exemplary Calling Party Number-to-Carrier 
table 700 in Line/Carrier database 675. As shown, Joe's number is listed among the 
various calling party numbers in the Calling Party Number column 720. The Local 
Exchange Column 720 Carrier lists "604," the identifier for CLEC 1, as Joe's carrier. 

Once CLEC 1 is identified as the carrier for Joe, the SCP searches the Carrier 
Routing Table in the database 675. The SCP 670 uses the carrier identifier obtained 
from the Calling Party Number-to-Carrier table 700 to obtain the routing instructions. 
FIGURE 8 is an illustration of an exemplary Carrier Routing Table 800. As illustrated, 
the carrier, CLEC 1, has routing instructions for operated-assisted, 411, and 611 calls. 
The SCP 670 finds the service provider identifier in the table 800. Next, the SCP 670 
obtains the routing instructions for 411 calls for subscribers of that carrier. As show, 
the carrier has specified that 411 calls be routed to routing index number RI209~the 
routing index number for the service center 640. Accordingly, the SCP 670 transmits 
the routing index number back to the SSP 610. 

The SSP 610 routes the call to the routing index specified by the SCP 670. 
The call is then connected to the carrier's service center 640. 

Certain service providers may want the ILEC to continue providing operator 
services for "0" calls. In these cases, the service provider will want the ILEC to 
provide "branding" services, whereby the ILEC plays a recording identifying the 
service provider prior to handling the call and upon concluding the call. Branding may 
be accomplished by implementing a method for screening the originating line number in 
the operator services switches. Calls are routed to the ILEC's operator services 
switch. The switch will send a query to determine the service provider. Once the local 
service provider is identified, the operator services switch will play the correct 
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before releasing the call. 

FIGURE 9 is a flow chart illustrating the flow of information during a call from 
a caller on a non-AIN resold line to a local operator (a "0" call). In step 902, the caller 
dials "0". In step 904, the serving switch in the non-AIN end office accesses a line 
class code to correlate the line class code of the caller's calling line to the appropriate 
routing identifier. Accordingly, in step 906, the serving switch determines that the line 
class code table identifies this line as a resold line and for "0" calls, the call should be 
routed to the AIN hub. 

In step 908, the call is routed to the AIN hub via a trunk group terminating at a 
port in the AIN hub. The trunk group, however, has been assigned an AIN off-hook 
delayed trigger. Thus, in step 910, the AIN hub will suspend the call, collect all of the 
digits in the call and immediately launch a query to the AIN SCP. The query will 
include the calling number of the caller and the originally dialed number ("0"). The 
AIN SCP launches a service package to determine where this call should be routed. 
First, in step 912, the AIN SCP determines the local exchange carrier for the caller 
based upon the calling number. More particularly, the AIN SCP accesses the Calling 
Party Number-to-Carrier Table in the Line/Carrier database. The AIN SCP obtains a 
local exchange carrier code. The AIN SCP then accesses the Carrier Routing table. 
The AIN SCP obtains the appropriate routing information for the specified exchange 
carrier code and dialed number in step 914. In step 916, the AIN SCP provides the 
routing information, the calling number, and the carrier code back to the AIN hub. In 
step 918, the AIN hub routes the call to the location specified by the AIN SCP using 
the provided routing instructions. 

Having thus described a method and system for routing service calls made from 
resold lines, it should be apparent to those skilled in the art that certain advantages 
have been achieved. It should also be appreciated that various modifications, 
adaptations, and alternative embodiments thereof, including the use of multiple AIN 
hubs and additional SCPs and SCP databases, for example, may be made within the 
scope and spirit of the present invention. The invention is further defined by the 
following claims: 
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CLAIMS 

What is Claimed is: 



1 1 . A system for routing a service call made from a calling line resold to a 

2 competitive carrier, the system comprising: 

3 a switch coupled to the resold line, the switch being operative to route the 

4 service call to a service switching point; 

5 a service switching point having a trigger provisioned thereon to cause the 

6 switching point to launch a query to a service control point upon receiving the call 

7 from the switch; and 

8 a service control point operative to receive the query from the service 

9 switching point and to provide routing instructions to the service switching point based 

10 upon resold line routing information stored in at least one database coupled to the 

11 service control point, the routing information identifying a location specified by the 

12 carrier for handling the service call. 

1 2. The system for routing a service call, as recited in Claim 1, wherein the 

2 switch is an AIN-capable service switching point. 

1 3. The system for routing a service call, as recited in Claim 1, further 

2 comprising a line class code table stored in the switch, the line class code database 

3 storing a line class code corresponding to a class of service of the resold line and 

4 information specifying that calls be routed to the service switching point. 

1 4. The system for routing a service call, as recited in Claim 3, wherein the 

2 switch accesses the line class code database to route the call to the service switching 

3 point. 

1 5. The system for routing a service call, as recited in Claim 1, wherein the 

2 query includes a directory number of the calling line and a called party number. 
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6. The system for routing a service call, as recited in Claim 1, wherein the 
trigger is an off-hook delayed trigger. - 

7. The system for routing a service call, as recited in Claim 1, wherein the 
resold line routing information stored in the at least one database further comprises: 

an identifier for the directory number of the resold calling line; and 
an identifier for the competitive carrier. 

8. The system for routing a service call, wherein the resold line routing 
information includes routing information specifying the location for handling the 
service call. 

9. In an intelligent network, a system for routing a service call made from a 
calling line resold to a competitive carrier, the system comprising: 

a first network element operative to route the service call to a second network 
element; 

a second network element operative to cause the second network element to 
launch a query to a third network element upon receiving the call from the first 
network element; and 

the third network element operative to receive the query from the second 
network element and to provide routing instructions to the second network element 
based upon resold line routing information stored in a storage device coupled to the 
third network element, the routing information identifying a location specified by the 
competitive carrier for handling the service call; 

in response to receiving the routing instructions from the third network 
element, the second network element being further operative to route the call to the 
location for handling the service call. 

10. The system for routing a service call, as recited in Claim 9, wherein the 
first network element is a switch. 

1 1 . The system for routing a service call, as recited in Claim 9, wherein the 
first network element is a service switching point. 
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12. The system for routing a service call, as recited in Claim 9, wherein the 
second network element is a service switching point. 

13. The system for routing a service call, as recited in Claim 9, wherein the 
third network element is a service control point. 

14. The system for routing a service call, as recited in Claim 9, wherein the 
second network element is provisioned with a trigger to cause the second network 
element to launch the query. 

15. The system for routing a service call, as recited in Claim 9, wherein the 
resold line routing information stored in the storage device further comprises: 

an identifier for the directory number of the calling line; and 
an identifier for the service provider. 

16. The system for routing a service call, as recited in Claim 15, wherein the 
resold line routing information includes a routing index specifying the location for 
handling the service call. 

17. The system for routing a service call, as recited in Claim 9, further 
comprising a line class code table stored in the switch, the line class code table storing 
a line class code corresponding to a class of service of the line and information 
specifying that calls be routed to the service switching point. 
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1 18. A method for routing a service call made from a calling line resold to a 

2 service provider, the method comprising the steps of: 

3 routing the service call to a switch; 

4 routing the service call from the switch to a service switching point; 

5 transmitting a query from the service switching point to a service control point 

6 to determine a location specified by the competitive carrier for handling the service 

7 call, the query including a directory number of the resold calling line and a called 

8 number; 

9 accessing a database containing an identifier for the service provider and an 

10 identifier for the location for handling the service call; and 

1 1 transmitting the identifier for the location to the service switching point; and 

12 routing the call from the service switching point to the location for handling the 

13 service call. 

1 19. The method for routing a service call, as recited in Claim 18, further 

2 comprising the steps of: 

3 accessing a table containing a line class code for the calling line and an 

4 identifier for the location of a trunk group coupled to the service switching point; and 

5 routing the call to the trunk group based upon the identifier for the location of 

6 the trunk group. 

1 20. The method for routing a service call, as recited in Claim 18, further 

2 comprising the step of encountering a trigger at the service switching point, thereby 

3 causing the service switching point to launch the query. 

1 21 . The method for routing a service call, as recited in Claim 20, wherein the 

2 trigger is an off-hook delayed trigger. 
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